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SchoolShopOnline - Tuckshop and Uniform Shops online

Your School provides parents an online Tuckshop and Uniform shop, delivered via the
SchoolShopOnline portal.

The benefits of using SchoolShopOnline include:
e Easy process to order online.
e Tuckshop and uniforms are available for sale 24 hours a day, seven days a week.
e Low fees and one account for the family.
e All transactions are handled and completed in a secure environment.
e Manage your details and access all your transaction history online at any time.

The online modules are simple for parents to use and is very user friendly.
Parents can access the online shops using the latest internet browsers or smartphones.
Pricing

Tuckshop
e A surcharge of only 20 cents per order (per day), irrespective of the number of children
in the family or meal sessions.

e Asan example, a family with three children, ordering meals for 2 sessions per day, will
pay only 20 cents.

Uniform
e A surcharge of 30 cents or 1.5% (whichever is greater) is applied to the purchase price

Payment Method

There are two methods of payment, eWallet or Credit/Debit cards.

e Parents have one account to manage and pay for all orders for all children.

e Parents can create an eWallet and any thus can avoid credit/Debit card charges
Payment using eWallet carries no charge
Payment via credit card incurs merchant fee of 30 cents plus 1.5% on total transaction value.

Support:

We are there to help provide the best experience to the Co-ordinators, volunteers and parents.
Contact SchoolShopOnline: support@schoolshoponline.net.au

SchoolShopOnline: ACN 136 874 005

Approved supplier of Department of Education and Training QLD - DETSOA-62891
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Tuckshop online

Our Tuckshop online is easy to use and available 24/7.
e Manage all your family tuckshop orders in one account.

Go to https://schoolshoponline.net.au - Find your school

® Simply register as a parent and register your children

Registration is easy and free!
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e Orderimmediately.
e See your past child’s favourite orders in one click and reorder.

e Add comments to your order
¢ Amend or cancel an order anytime right up to the meal session cut off time.

Simple steps to order a meal
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o Low fees —20 cents per order per day for the family.
e Convenience of online payment via Debit/Credit card or eWallet
o Payment via Debit/Credit card will incur a merchant fee
e One account (eWallet) for the family. No merchant fees when paying with eWallet.
e All transactions are handled and completed in a secure environment.
¢« Manage and view your transaction history online.
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Uniform Shop Online

e QOur eStore - uniform online shop is available 24/7.
e Select eStore and follow the prompts

Events e-Store

I Find out about Uniforms,
\ upcoming books,
JJ events contributions

Enter Enter

Follow the very easy steps to order online

Place comments as necessary.

Pick up from the Uniform shop or delivered to calls
Can pre-order if items not in stock

Low fees: 30 cents or 1.5% whichever is greater.
e Use your eWallet - One account for the family.
Or Pay via Debit/Credit card.

Get confirmation of your purchases via email
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My Account
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payment.

Edit Account Details

Edit and add your
profile information
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eWallet Details
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Add/Edit Students
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Top up eWallet
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eStore Orders
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e Manage your account and view your transactions online, at any time, at your

convenience.



